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Introduction 
Is there anything more exhilarating than growth?   Feeling yourself become someone new as 

you level up your skills and you can taste it!  New powers, new places to explore, 

remembering where you came from and smiling at your old naivety. 

 

¢ƘŀǘΩǎ ǿƘŀǘ ƛǘΩǎ felt like for me, anyway, these last 2 years of Simulcast Journal Club.  When I 

recorded my first podcast with Vic Brazil, I nervously awaited her to introduce the first paper 

ōŜŎŀǳǎŜ ƛƴ Ƴȅ ƘŜŀŘ L ǎǘƛƭƭ ǿŀǎƴΩǘ ǎǳǊŜ Ƙƻǿ ȅƻǳ ǇǊƻƴƻǳƴŎŜŘ ΨŜǘ ŀƭΩΦ  L ǿŀǎ ǿƻǊǊƛŜd it was 

ǎǳǇǇƻǎŜŘ ǘƻ ōŜ CǊŜƴŎƘ ƻǊ ǎƻƳŜǘƘƛƴƎΣ ƭƛƪŜ ȅƻǳΩŘ ǇǊƻƴƻǳƴŎŜ ƛǘ ΨŜƘ !ƭΚΩΦ  ¢ǳǊƴǎ ƻǳǘ ƛǘ ǿŀǎ ƭƛƪŜ 

9ǘǘΦ  9ǘǘ ŀƭΦ  bŀƛƭŜŘ ƛǘ ŦƛǊǎǘ ǘŀƪŜΦ  LΩƳ ƎƭŀŘ ǎƘŜ ǿŜƴǘ ŦƛǊǎǘΦ 

 

Flash forward 24 months and the Simulcast Podcasts have been downloaded over 60,000 

times.  ²ŜΩǾŜ ƘŀŘ {ƛƳ wƻȅŀƭǘȅ ŜƴƎŀƎŜ ƛƴ ǘƘŜ ƧƻǳǊƴŀƭ ŎƭǳōΣ ŀƴŘ ǿŜΩǾŜ ŜǾŜƴ been on stage 

together live journal clubbing in front an audience.  It was a little intoxicating, people were 

so supportive.  And L ŘƻƴΩǘ ǎǘǳǘǘŜǊ ƛƴ ŦǊƻƴǘ ƻŦ ±ƛŎ ƴƻǿΦ  Iƻǿ ǘƘƛƴƎǎ ŎƘŀƴƎŜΗ 

 

In the following pages you will find 10 summaries of our monthly, open access journal club.  

²Ŝ ŎƻǾŜǊ ǎƻƳŜ ōǊƛƭƭƛŀƴǘ ŎƭŀǎǎƛŎǎΣ ƭƛƪŜ wǳŘƻƭǇƘΩǎ Ψ{ŀŦŜ /ƻƴǘŀƛƴŜǊΩ ϧ /ƘŜƴƎ ŀƴŘ 9ǇǇƛŎƘΩǎ 

Ψt9!w[{Ω ǇŀǇŜǊΣ ōǳǘ ǿŜ ŀƭǎƻ ƭƻƻƪ ŀǘ ǎƻƳŜ ŦŀƴǘŀǎǘƛŎ ƴŜǿŜǊ ǘƻǇƛŎǎΣ ƭƛƪŜ ƎŜǘǘƛƴg into Clinical 

Debriefing in the Emergency Department, or embracing your inner exhibitionist with 

ΨLƴǘŜƭƭŜŎǘǳŀƭ {ǘǊŜŀƪƛƴƎΩΦ 

 

I hope by reading the case studies, the expert commentaries from geniuses like Chris Nickson 

& Liz Crowe and by reading the papers themselves, you too will enjoy as exciting a sense of 

ƎǊƻǿǘƘ ŀƴŘ ǇŜǊǎƻƴŀƭ ŦǳƭŦƛƭƳŜƴǘ ŀǎ LΩǾŜ ŦƻǳƴŘ ƛƴ ǘƘŜǎŜ ǇŀƎŜǎΦ 

 

hǾŜǊ ǘƘŜ ƭŀǎǘ ǘǿƻ ȅŜŀǊǎ LΩǾŜ ǊŜŀŘ ŀǘ ƭŜŀǎǘ ƻƴŜ ǇŀǇŜǊ ŀ ƳƻƴǘƘΦ  bƻǘ ƘŜŀǇǎΦ  Wǳǎǘ ŎƻƴǎƛǎǘŜƴǘƭȅΦ  

Achievably.  And my world has changed.  Not  just in how I debrief, not in how I run scenarios, 

but how I interact with my colleagues, my junior staff and even my friends.  Above the table.  

Leaning in to difficult conversations.  Making the Implicit Explicit. 

 

Simulation has changed my life.  The cƻƳƳǳƴƛǘȅΩǎ ƪƛƴŘƴŜǎǎ Ƙŀǎ ƘŜƭǇŜŘ ƳŜ ƛǊǊŜǾƻŎŀōƭȅΦ   

I hope this gives something back. 

 

Enjoy, 

Ben Symon 
 

  



 

 

 

Acknowledgements 
Creating the Simulcast Journal Club has been a collaborative venture graced by the generosity 

of many people.  In particular we would like to thank :  

¶ The creators of the AliEM Medic Series for their inspiration and guidance with our 

online format. 

¶ The network of simulation experts who have provided their expert commentaries and 

support. 

¶ Our online champions such as Ian Summers, Nemat Alsaba, Susan Eller, Chris Nickson 

and Eve Purdy for their consistent promotion and interaction. 

And most of all, all the simulation educators who have overcome their nerves to post on our 

blog and contribute to our monthly discussion.   

Without any of you there would be no journal club. 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

About Simulcast Journal Club 
The Simulcast Journal Club aims to assist with knowledge translation between coal face 

educators and academic professionals who are publishing educational research. 

_______________________________ 

 

 

 

Every month at simulationpodcast.com we discuss an article with an associated case study 

to highlight relevant issues.  Over the course of the month, bloggers from around the world 

comment on the article and the case. 

_______________________________ 

 

 

 

 

You can follow our twitter announcements on discussions at @symon_ben and 

@sim_podcast 

_______________________________ 

 

 

 

 

An expert in the field provides their opinion on the issues raised and the article itself. 

_______________________________ 

 

 

 

 

At the end of the month, we publish a summary of the article and the discussions in both 

podcast and written form.  

http://simulationpodcast.com/
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Case & Summary Author :  

¶ Dr Ben Symon 

Expert Commenter :  

¶ Dr Peter 

Dieckmann 

Editors :  

¶ Dr Victoria Brazil 

¶ Jesse Spurr 

First Published : 01/10/17 

Simulcast Journal Club is a 

monthly/ series that aims to 

encourage simulation educators 

to explore and learn from 

publications on Healthcare 

Simulation Education.   

Each month we publish a case 

and link a paper with associated 

questions for discussion.   

We moderate and summarise 

the discussion at the end of the 

month, including exploring the 

opinions of experts from the 

field. 

 

The Case : 
It was hot and humid and Dave could tell he was being petulant but the frustration had been 

building for weeks.   A month away from his clinical duties had seemed like a dream come true, but 

the realities of spending time with the in-laws in South-East Asia had rapidly hit home.  It was not 

bringing out the best in him. 

άDƻŘ L ǿƛǎƘ ȅƻǳǊ ǇŀǊŜƴǘǎ ǿƻǳƭŘ ƭƛǎǘŜƴ ǘƻ ƳŜ ǎƻƳŜǘƛƳŜǎΦ  L ǘŜƭƭ ǘƘŜƳ LΩƳ ƴƻǘ ƘǳƴƎǊȅΣ ǎƻ ǘƘŜȅ ƻǊŘŜǊ ŀ 

ōŀƴǉǳŜǘΣ ŀƴŘ L ƪŜŜǇ ǘŜƭƭƛƴƎ ǘƘŜƳ LΩƳ Ŧǳƭƭ ōǳǘ ǘƘŜȅ ƪŜŜǇ ǇǳǎƘƛƴƎ ŦƻƻŘ ƻƴǘƻ Ƴȅ ǇƭŀǘŜΗ  ¢ƘŜƴ ǘƘŜȅ ƭƻƻƪ 

frustrated ǿƘŜƴ L ŘƻƴΩǘ ŦƛƴƛǎƘ ǘƘŜ ǊƛŘƛŎǳƭƻǳǎ ŀƳƻǳƴǘ ƻŦ ŦƻƻŘ L ǘƻƭŘ ǘƘŜƳ ǘƘŜȅ ǎƘƻǳƭŘƴΩǘ ƘŀǾŜ ƻǊŘŜǊŜŘ 

ƛƴ ǘƘŜ ŦƛǊǎǘ ǇƭŀŎŜΗ !ƴŘ ǘƘƛǎ ǿŀǎ Ƨǳǎǘ ƭǳƴŎƘΗ  ¢ƘŜȅΩǊŜ ŀƭǊŜŀŘȅ ǇƭŀƴƴƛƴƎ ŘƛƴƴŜǊ ŀƴŘ ǘƘŀǘΩǎ ƭƛƪŜΧ н ƘƻǳǊǎ 

away!  ¢ƘŜȅΩǊŜ ŘǊƛǾƛƴƎ ƳŜ ƴǳǘǎΗέΦ 

άDǿŜƛƭƻǎ Ŝŀǘ ǘƻ ƭƛǾŜΦ  !ǎƛŀƴǎ ƭƛǾŜ ǘƻ ŜŀǘΦέ ƧƻƪŜŘ Jess. 

5ŀǾŜ ŦǳƳŜŘΦ άL ƎŜǘ ƛǘΦ  L ƎŜǘ ƛǘΦ  .ǳǘ ŦƻǊ н ǿŜŜƪǎ L ƪŜŜǇ ǎŀȅƛƴƎ L ŘƻƴΩǘ ǿŀƴǘ ŀƴȅ ƳƻǊŜ ŦƻƻŘ ŀƴŘ ǘƘŜȅ 

ƪŜŜǇ ƛƎƴƻǊƛƴƎ ƳŜΗ  LǘΩǎ ƭƛƪŜ ȅƻǳǊ ǇŀǊŜƴǘǎ ŎŀǊŜ ƳƻǊŜ ŀōƻǳǘ ƭƻƻƪƛƴƎ ƎŜƴŜǊƻǳǎ ǘƘŀƴ ŀŎǘǳŀƭƭȅ ƘŜŀǊƛƴƎ 

ǿƘŀǘ LΩƳ ǎŀȅƛƴƎΦέ 

ά!ǊŜƴΩǘ ȅƻǳ ŀƭǿŀȅǎ ƎƻƛƴƎ ƻƴ ŀōƻǳǘ CǊŀƳŜǎ ǿƛǘƘ ȅƻǳǊ ǎƛƳ ǎǘǳŦŦΚέ ǎƻƻǘƘŜŘ JessΦ  ά¸ƻǳΩǾŜ Ǝƻǘ ǘƻ ǎŜŜ ƛǘ 

ŦǊƻƳ ǘƘŜƛǊ ǇŜǊǎǇŜŎǘƛǾŜΦέΦ   

ά¢ƘŜȅΩǊŜ ǇǊŜǘǘȅ ƻƭŘ ǎŎƘƻƻƭΣ ŀƴŘ ƛƴ ǘƘŜƛǊ ŎǳƭǘǳǊŜ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ōŜ ΨƘŀƪ-ƘŜƛΩΦ  Lǘ ƪƛƴŘ ƻŦ ƳŜŀƴǎ ǘƘŀǘ 

ŀǎ ŀ ƎǳŜǎǘ ȅƻǳΩǊŜ ǎǳǇǇƻǎŜŘ ǘƻ ōŜ Ǉƻƭite and decline offers a few times before accepting them.  

²ƘŜƴ ȅƻǳ ƪŜŜǇ ǎŀȅƛƴƎ ƴƻΣ ǘƘŜȅ Ƨǳǎǘ ǘƘƛƴƪ ȅƻǳΩǊŜ ōŜƛƴƎ Ƙŀƪ-ƘŜƛ ŀƴŘ ƭƻŀŘ ǳǇ ȅƻǳǊ ǇƭŀǘŜΦέ 

ά¢ƘŀǘΩǎ ƴƻǘ ǿƘŀǘ ŦǊŀƳŜǎ ŀǊŜ ŀōƻǳǘ ŀǘ ŀƭƭΦέ ƭƛŜŘ 5ŀǾŜ ŎǊŀƴƪƛƭȅΦ 

Frames were only fun when he was the one uncovering them. 

Discussion :  
 
As healthcare simulation and debriefing expertise has flourished around the world, it has been 
acknowledged that a lot of debriefing framework shares a heavily westernised perspective.  In Chung 
Ŝǘ ŀƭΩǎ article, the authors explore cultural differences in debriefing strategies and discuss traps for 
new players who are debriefing in a cultural environment different from their own. 
 
What has been your experience with debriefing in different cultures?  Is tƘŜ ǘǊŀŘƛǘƛƻƴŀƭ ΨŘŜōǊƛŜŦƛƴƎ 
ǿƛǘƘ ƎƻƻŘ ƧǳŘƎƳŜƴǘΩ ŦǊŀƳŜǿƻǊƪ ōŀǎŜŘ ƻƴ ŀ ǇŀǊǘƛŎǳƭŀǊƭȅ ǿŜǎǘŜǊƴ ǇŜǊǎǇŜŎǘƛǾŜΚ  LŦ ǎƻΣ Ƙƻǿ Ŏŀƴ ƛǘ ōŜ 
adapted to aid learning objectives in other cultures? 
 

The Article : 

άIt is time to consider cultural differences in debriefing.έ 
Chung HS, Dieckmann P, Issenberg SB. 

Simulation in Healthcare , 2013 Jun;8(3):166-70. doi: 10.1097/SIH.0b013e318291d9ef. 

 
 
 

http://simulationpodcast.com/61-simulcast-journal-club-podcast-monthly-wrap-september-2018/
https://www.ncbi.nlm.nih.gov/pubmed/23702587


 

 

 

 

Article Summary :  

άLǘ ƛǎ ǘƛƳŜ ǘƻ ŎƻƴǎƛŘŜǊ ŎǳƭǘǳǊŀƭ ŘƛŦŦŜǊŜƴŎŜǎ ƛƴ ŘŜōǊƛŜŦƛƴƎέ is an article that addresses an important blindspot 

for many western simulation educators :  

²ŜΩǊŜ ƴƻǘ ǘƘŜ ƻƴƭȅ ƻƴŜǎ ŘƻƛƴƎ ƛǘΦ 

Chung et al open the paper by establishing the extensive growth of simulation based education in South East 
Asia.  They then quote a number of articles that highlight the importance of debriefing for learning, strategies 
ŦƻǊ ŎǊŜŀǘƛƴƎ ǇǎȅŎƘƻƭƻƎƛŎŀƭ ǎŀŦŜǘȅ ŀƴŘ ǘƘŜ ƴŜŜŘ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ƛƴ ŀ ΨŦǊŀƴƪΣ ƻǇŜƴ ŀƴŘ ƘƻƴŜǎǘ ƳŀƴƴŜǊΩΦ  .ǳǘ 
they then acknowledge that all of the papers they quote are from western cultures, and that what works in 
the West might not generalise to other cultures as easily as might be assumed.   In particular, they state that 
being debriefed άƳŀȅ ōŜ ƳƻǊŜ ŘƛŦŦƛŎǳƭǘ ŦƻǊ ǘǊŀƛƴŜŜǎ ǿƘƻ ŎƻƳŜ ŦǊƻƳ ŎǳƭǘǳǊes where the motivation to defer 
ǘƻ ŀǳǘƘƻǊƛǘȅ ƻǳǘǿŜƛƎƘǎ ǘƘŜ ŎƘƻƛŎŜ ǘƻ ŘƛǎŎƭƻǎŜ ǾƛŜǿǎ ǘƘŀǘ Ƴŀȅ ǎŜŜƳ ǘƻ ŎƻƴǘǊŀŘƛŎǘ ǘƘƻǎŜ ƻŦ ǘƘŜ ƛƴǎǘǊǳŎǘƻǊΦέ 
 
To highlight cultural differences in communication, the authors utilise the classic case of the Korean Airline 
disasǘŜǊ ŦŜŀǘǳǊŜŘ ƛƴ aŀƭŎƻƭƳ DƭŀŘǿŜƭƭΩǎ ΨhǳǘƭƛŜǊǎΩ2.  The authors explain that the investigation of the crash 
found that communication dysfunction between Western traffic controllers and the Korean pilots flying the 
plane contributed heavily to the crash.  In pŀǊǘƛŎǳƭŀǊΣ ƛǘ ǿŀǎ ƴƻǘŜŘ ǘƘŀǘ ǘƘŜ YƻǊŜŀƴ ǎǘȅƭŜ ƻŦ ΨǇƻƭƛǘŜΩ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ όŘŜǎŎǊƛōŜŘ ŀǎ ΨƳƛǘƛƎŀǘŜŘ ǎǇŜŜŎƘΩύ ǿŀǎ ƴƻǘ ŀǎǎŜǊǘƛǾŜ ŀƴŘ ŎƭŜŀǊ ŜƴƻǳƎƘ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ǇƭŀƴŜΩǎ 
plight.  
 
Lƴ ŘŜǎŎǊƛōƛƴƎ ǘƘƛǎ ŜǾŜƴǘΣ ǘƘŜ ŀǳǘƘƻǊǎ ǇǊƻǾƛŘŜ ŀ ŎƭŜŀǊ ŜȄŀƳǇƭŜ ƻŦ ά9ŀǎǘ Ǿǎ ²Ŝǎǘέ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǇǊƻōƭŜƳǎΣ 
but perhaps more importantly for our learning, they highlight this :  

In essence, they argue thŀǘ ǳƴǘƛƭ ȅƻǳ ǳƴŘŜǊǎǘŀƴŘ ǎƻƳŜƻƴŜΩǎ ŦǊŀƳŜǎΣ ȅƻǳ ŎŀƴΩǘ ƘŜƭǇ ǘƘŜƳ ŦƛƴŘ ŀ ǎƻƭǳǘƛƻƴΦ  .ǳǘ 
ǘƘŜȅ ǘƻ ǘǊǳƭȅ ǳƴŘŜǊǎǘŀƴŘ ǎƻƳŜƻƴŜΩǎ ŦǊŀƳŜΣ ǘƘŜȅ ŀǊƎǳŜΣ ƻƴŜ Ƴǳǎǘ ŀƭǎƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜƛǊ ŎǳƭǘǳǊŜΦ 
 
To perhaps highlight the complexity of this issue, they describe further attributes of Korean culture that 
conflict with Western cultural norms : Its emphasis on memorisation over critical thinking, stronger 
hierarchical gradients between medical and nursing staff and junior and senior colleagues, and a general fear 
ƻŦ ΨǎŀȅƛƴƎ ǘƘŜ ǿǊƻƴƎ ŀƴǎǿŜǊΩΦ 
 
To finish up the article provides a series of questions for future research, such as :  

¶ What motivates Asian students to be active in SBL? 

¶ What are the elements of a safe learning environment in different cultures? 

¶ What aspects of culture aǊŜ ΨǎŀŦŜǘȅ ƴŜǳǘǊŀƭΣΩ ŀƴŘ ǿƘŀǘ ŀǎǇŜŎǘǎ Ƴŀȅ ŀŎǘǳŀƭƭȅ ƘŀǾŜ ŜŦŦŜŎǘǎ ƻƴ ǇŀǘƛŜƴǘ 
safety and patient care? 

 
  

άLǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ŦƻǊ ǇŜƻǇƭŜ ǿƛǘƘ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ǘƘŜ ƭƻŎŀƭ ŎǳƭǘǳǊŜ ǘƻ 

develop ǎƻƭǳǘƛƻƴǎ ǘƘŀǘ ǿƛƭƭ ōŜ Ƴƻǎǘ ŜŦŦŜŎǘƛǾŜ ŦƻǊ ǘƘŀǘ ŎǳƭǘǳǊŜΦέ 



 

 

 

 

 

 
Expert Opinion: Peter Dieckmann, PhD, Dipl.-Psych 

 

 

tŜǘŜǊΩǎ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘƛǎ ƳƻƴǘƘΩǎ ŀǊǘƛŎƭŜΥ  

Thanks, Ben, and all for the invitation to take part in this discussion. Disclosure: I am one of the authors in 
the study. 

Hah ς ŀƭǊŜŀŘȅ ǎƻ ƳǳŎƘ άŎǳƭǘǳǊŜέ ƛƴ ǘƘƛǎ ǎŜƴǘŜƴŎŜΦ ¢ƘŜ ŘƛǎŎƭƻǎǳǊŜ ǘƘƛƴƎΧόŀ ƳƻǊŜ ŀƴŘ ƳƻǊŜ ǎŜƴǎƭŜǎǎ ǊƛǘǳŀƭύΦ 
¢ƘŜ ǘƘŀƴƪ ȅƻǳ ǘƘƛƴƎΧ όŀ Ǌƛǘǳŀƭ ǘƻ ƻǇŜƴ ŎƻƴǾŜǊǎŀǘƛƻƴǎύΦ  

I think the value of thinking about culture lies in stepping back, looking from a new angle onto our own 
position, our own standpoint. By comparing, what we take for granted with what the other takes for 
granted can generate new insights. Question is: do we then also adapt your actions (a question you raise, 
Ben, in one of your comments: would you do something different?). It requires openness about ones own 
ways of thinking, feeling (yes, we do have feelings), about our norms, values, and beliefs. It also requires to 
be able to distinguish understanding from judging ς part of what Jessica Mesman from Maastricht calls 
άǇŀǎǎƛǾƛǘȅ ŎƻƳǇŜǘŜƴŎŜέΦ [ƛǎǘŜƴΣ ƻōǎŜǊǾƛƴƎΣ ǘƘƛƴƪƛƴƎΣ ōŜŦƻǊŜ ǊŜǎǇƻƴŘƛƴƎΦ {ŜŜƛƴƎ ǘƘŜ ǎƛǘǳŀǘƛƻƴ ŦǊƻƳ ǘƘŜ 
standpoint of the others ς us much as possible. Some of them, we might simply not be able to reach. It 
might be too different from my own standpoint to be possible for me to go there. I can think of many 
people I see daily in the news, whose standpoints are too far for me to reach (and I do not want to reach 
them ς uuuups: Peter distinguish analysis from judgment!). Culture gets engrained ς it is not only a way of 
seeing the world. It is a way of being in the world. Even bodily aspects (think of beauty ideals). 

Culture unfolds in so many different context. It is one of those concepts, that seem to be reasonably clear, 
until you read the first definition. Down it goes, the intuitive understanding. The more your read, the more 
you think about measurements, the more tricky it gets.  

Especially with globalization, the national culture becomes more tricky. I learned that, in running 
workshops on culture, where we asked people to represent their countrypeople (not -men: I live in 
Scandinavia, we are far with the gender issues! ς Is this along the lines of Australian humor ς ƎŜǘ Ƴȅ άǳέ  
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back it in that word, you damn yankee computer software autocorrection! Or do I get it wrong as 
principally humor (u!) less German)? Anyway: I asked this nice guy from the UK: Can you role play the 
ǎǘŜǊŜƻǘȅǇƛŎŀƭ .ǊƛǘΚ IŜ ƭƻƻƪŜŘ ŀǘ ƳŜ ƭƛƪŜΥ ά²ƘŀǘΚ ¢ƘŜǊŜ ƛǎ ƴƻǘ ǎǳŎƘ ǘƘƛƴƎ όŀ ǇŜǊǎƻƴύ ƭƛƪŜ ǘƘƛǎΧ¢ƘŜȅ κ ǿŜ ŀǊŜ 
ŦǊƻƳ ŀƭƭ ƻǾŜǊ ǘƘŜ ǇƭŀŎŜΗέ tƻƛƴǘ ǘŀƪŜƴΦ {ƻΣ ƭƛƪŜƭȅ ǘƘŜ ŎǳƭǘǳǊŜ ǾŀǊƛŜǘȅ ǿƛǘƘƛƴ ŀ ŎƻǳƴǘǊȅ ƛǎ ƳǳŎƘ ƭŀǊƎŜǊ ǘƘŀƴ ǘƘŜ 
variety between countries (imagine a German with humor (u!) ς an American, who spells the Fxxx word 
with all letters ς A Dane, who does not drink beer, go on, go on, go on). Departmental culture(s), 
professional cultures, morning shift cultures, night shift cultures, Christmans (ups ς sorry seasonal 
ƎǊŜŜǘƛƴƎǎύ ǎƘƛŦǘ ŎǳƭǘǳǊŜǎΦ CŜŜŘōŀŎƪ ŎǳƭǘǳǊŜΧ 

Might be interesting to explore that one. 

Imagine sports teams would have the same feedback cultures as healthcare. Just a moment. Get the 
picture? Not many goals in sight, my wild guess. ¢Ƙŀǘ ōǊƛƴƎǎ ƳŜ ǘƻ άŀǎǎŜǎǎƛƴƎέ ŎǳƭǘǳǊŜǎΦ ²ŜƭƭΣ ǿŜ ŘƻΣ ǊƛƎƘǘΚ 
!ƭƭ ǘƘŜ ǘƛƳŜΧΦ¢ƘƻǎŜ ȄȄȄΣ ǘǎΣ ǘǎ ς always like that. They never [clean the table; say good morning] and 
ŀƭǿŀȅǎΧ{ƻ ǘƘŜǊŜ ƛǎ ƧǳŘƎƳŜƴǘ ƛƴ ƻǳǊ ŎǳƭǘǳǊŀƭ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ƴƻ ƳŀǘǘŜǊ Ƙƻǿ ƳǳŎƘ ǿŜ ǘǊȅΣ ƛǘ ǿill leak. So, 
somehow, we will assess cultural norms and will base our actions on this assessment (a good argument for 
bringing more ethics into simulation and healthcare as such). Question is from which standpoint? If we ask 
the high-heiriarchy-position people, they might be quite happy. The others might not. The more I think 
about it, the more I think: the relevant standpoint for the assessment is: is this good for Esther (just 
learned that from some SweŘŜǎΥ 5ƻƴΩǘ ǎŀȅ άƎƻƻŘ ŦƻǊ ǘƘŜ ǇŀǘƛŜƴǘέ but give his patient a name Υ ά9ǎǘƘŜǊέ. 
5ƻŜǎ ƳŀƪŜ ŀ ŘƛŦŦŜǊŜƴŎŜΣ ŘƻŜǎƴΩǘ ƛǘΚύΦ Χ!ƴȅǿŀȅΣ ŦƻǊ ƳŜ ǘƻ ŦƛƴŘ ǘƘŜ ƎǳƛŘŀƴŎŜ ƛƴ Ƙƻǿ ǿŜ ǎƘƻǳƭŘ ōŀƭŀƴŎŜ 
different cultures, the question of what is good for Esther makes a lot of sense. BUT: The Esthers in 
different cultures will thinƪ ŘƛŦŦŜǊŜƴǘƭȅ ŀōƻǳǘ ǿƘŀǘ άƎƻƻŘέ ƳŜŀƴǎΥ ŀōǎŜƴŎŜǎ ƻŦ ŘƛǎŜŀǎŜΚ IŀǇǇƛƴŜǎǎΚ Dƻ ƻƴΣ 
go on, go on. 

We are currently working with a multicultural team on looking at the hypotheses that we postulated in the 
paper that is up for discussion. Guess what: we could find empirical differences between cultures with 
different power distance and the way that debriefers describe their debriefings. The details I do not want 
to give away here ς cross your fingers that the reviewers share your enthusiasm for the topic and accept 
that there are some methodological challenges. So, there seems to be something there. 

In summary ς especially in those days of heated debates going on in the UN: there are differences. We kind 
of begin to get an understanding of them ς although that easily goes away as well again. We can then 
begin to think about what we want to do with the those differences ς level them out? Nurture them? 
Combine them? In some cultures Esther will benefit from advocacies and inquiry that her care givers sit 
through. In other countries Esther might benefit from another demonstration, of how it should be done 
right. No words needed. My own standpoint, when running faculty development courses around the 
world: I have a way that works reasonably well, where I come from. I would like you to take the time to 
understand it. Then I would like to think with you: how can we adapt this, so that it might fit your context. 
Or better: I want to help you to develop a way that will work for you. If that way, has a few elements of my 
way in it. Great. If not, I hopefully have helped you anyway see your way ς and even, if you only you found 
out that my way is not your way.  

Peter 

 

  



 

 

 
 
 
{ǳƳƳŀǊȅ ƻŦ ǘƘƛǎ aƻƴǘƘΩǎ WƻǳǊƴŀƭ /ƭǳō 5ƛǎŎǳǎǎƛƻƴ Υ  

Perhaps fitting for a paper that is in many ways a conversation starter, comments this month seemed 

primarily focused on journal clubbers sharing their own cultural perspectives. 

±ƛŎ ƻǇŜƴŜŘ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ōȅ ŎƻƴǘǊŀǎǘƛƴƎ !ǳǎǘǊŀƭƛŀƴ ƘǳƳƻǳǊ ǿƛǘƘ !ƳŜǊƛŎŀƴ ƘǳƳƻǳǊΣ ŀƴŘ Ƙƻǿ ǘƘŜ ΨǘŜŀǎƛƴƎΩ 

that is used by Australians to signal affection or to soften the blow of a critique is at risk of misinterpretation 

in other cultural formats.  Nemat Alsaba discussed her experiences as a medical trainee as someone with a 

ƳǳƭǘƛŦŀŎŜǘŜŘ ƛŘŜƴǘƛǘȅ Υ άborn in Saudi Arabia, grew up in America, work in Australiaέ ŀƴŘ Ƙƻǿ ƳƻǾƛƴƎ 

between one culture to another can provide its own ŎƘŀƭƭŜƴƎŜǎ ƛƴ ΨǊŜƭŜŀǊƴƛƴƎ ǘƘŜ ǎȅǎǘŜƳΩΦ  Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ōƻǘƘ 

her and Shaghi reflect on the importance of hierarchy in some middle eastern cultures, particularly with 

regard to respecting ones teacher.   

Nemat recaps these reflections perfectly with a phrase from her culture : 

Debriefers from a primarily western background, such as Mary Fey, Ian Summers and Adam Cheng, reflected 

both on their assumptions about communication being challenged by the article.  They shared stories of 

unsuccessful cross cultural debriefs, and shared vulnerability in asking for others to share their stories of 

ΨǿƘŀǘ ŎƻǳƭŘ ǿƻǊƪ ōŜǘǘŜǊΩΦ   

Ben acknowledged confusion : how far do we accept cultural norms as they are?  How much do we use sim 

to challenge them? 

Overall, it would seem that the article mostly promoted reflection.  As Mary Fey stated : άSo, this turns the 

lens inward ς to the debriefer becoming aware of personal biases that can influence us: that quiet learners 

ŀǊŜ άƴƻǘ ǇŀǊǘƛŎƛǇŀǘƛƴƎέ όƻǊ ƳŀȅōŜ ǎƘŜΩǎ ŀ άǊŜŎŜƛǾŜǊ ƻǊƛŜƴǘŜŘέ ŎƻƳƳǳƴƛŎŀǘƻǊύΧΦΦǘƘŀǘ ŜǾŜǊȅƻƴŜ ƴŜŜŘǎ ǘƻ ƭŜŀǊƴ 

to speak up (or perhaps I need to figure out the best communication pathway for learners from cultures who 

ŜǎǇƻǳǎŜ άƳƛǘƛƎŀǘƛƻƴ ǘŀƭƪέύΦέ 

A significant frame shift indeed. 

Shaghi provided some beautiful examples of turning that lens inward when she shared her experiences as a 

French Canadian of Middle Eastern Background.  άI had assumed I had more of ŀ άǿŜǎǘŜǊƴέ ǳǇōǊƛƴƎƛƴƎ ŀƴŘ 

ƘŀŘƴΩǘ ƎƛǾŜƴ ƳǳŎƘ ǘƘƻǳƎƘǘ ŀōƻǳǘ Ƙƻǿ Ƴȅ aƛŘŘƭŜ 9ŀǎǘŜǊƴ ōŀŎƪƎǊƻǳƴŘ ŎƻǳƭŘ ŀŦŦŜŎǘ Ƴȅ ŘƛǎŎǳǎǎƛƻƴǎ ƛƴ 

ŘŜōǊƛŜŦƛƴƎΦ L ŀǎǎǳƳŜŘ ǘƘƛǎ ǳƴǘƛƭ ǊŜŎŜƴǘƭȅ ǿƘŜƴ L ǿŀǎ ǘƻƭŘ ōȅ Ƴȅ ǎƛƳǳƭŀǘƛƻƴ ƳŜƴǘƻǊΧ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎ ŀƴ 

imbalance in our debriefing the debriefer sessions. Unfortunately, I am more of a taker than a giver. Basically, 

L ŘƛŘƴΩǘ ƘŀǾŜ ƳǳŎƘ ŎƻƴǎǘǊǳŎǘƛǾŜ ŎƻƳƳŜƴǘǎ ŀōƻǳǘ ƘŜǊ ŘŜōǊƛŜŦƛƴƎ ǎƪƛƭƭǎΦ !ŦǘŜǊ ǊŜŀŘƛƴƎ ǘƘƛǎ ŀǊǘƛŎƭŜΣ L ƘŀǾŜ ōŜŜƴ 

ǇƻƴŘŜǊƛƴƎ ƻƴ ǘƘŜ ǊŜŀǎƻƴǎ ǿƘȅ L ƘŀǾŜƴΩǘ ōŜŜƴ ŀōƭŜ ǘƻ άƎƛǾŜ ōŀŎƪΦέ Could it just be that her approach is flawless, 

ƻǊ ƳŀȅōŜ L Ƨǳǎǘ ŘƻƴΩǘ ƘŀǾŜ ŜƴƻǳƎƘ ƻŦ ŀ ŎǊƛǘƛŎŀƭ ƳƛƴŘΚ hǊ ƛǎ ƛǘ ǘƘŀǘ L ƘŀǾŜƴΩǘ ōŜŜƴ ŀǿŀǊŜ ƻŦ ǘƘŜ ƛƳǇŀŎǘ ƻŦ Ƴȅ 

Blog Contributors :  
¶ Vic Brazil, Nemat Alsaba, Ben Symon, Mary Fey, Adam Cheng, Ian Summers, Peter Dieckmann, Shaghi 

Shaghaghi, Ayidah Alqarni, Bishan Rajapakse 

άL ŀƳ ŀ ǎŀƭǾŜ ƻŦ ƘƛƳ ǿƘƻ Ƙŀǎ ǘŀǳƎƘǘ ƳŜ ƻƴŜ ǎƛƴƎƭŜ ƭŜǘǘŜǊΦέ 



 

 

ŎǳƭǘǳǊŀƭ ōŀŎƪƎǊƻǳƴŘ ŀƴŘ ǘƘŀǘ ŘŜŦŜǊǊƛƴƎ ǘƻ ŀ ƳŜƴǘƻǊΣ ŀ ǎŜƴƛƻǊ ŀƴŘ ŀ ǇƻǘŜƴǘƛŀƭ ŦƛƎǳǊŜ ƻŦ άŀǳǘƘƻǊƛǘȅέ ŀǊŜ ǎǘƛƭƭ 

ǘƘƛƴƎǎ L ǳƴƪƴƻǿƛƴƎƭȅ ŘƻΚ aŀȅōŜ ƛǘΩǎ ŀ ōƛǘ ƻŦ ŜǾŜǊȅǘƘƛƴƎΦέ.    It would seem we all have much to learn. 
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The Case : 

 
When Cath was 13, she invited 6 of her dearest friends over for a birthday sleepover.  

Despite spending several hours recording the perfect boy band mixtape and repeatedly 

mentioning the event in maths class, nobody had RSVtΩŘΦ  Lǘ ƘŀŘ ǘǳǊƴŜŘ ƻǳǘ ǘƘŀǘ {ŀƳŀƴǘƘŀ 

van den Brink was having a sleepover the same night and that her mother had allowed her 

ǘƻ ǊŜƴǘ ΨL Yƴƻǿ ²Ƙŀǘ ¸ƻǳ 5ƛŘ [ŀǎǘ {ǳƳƳŜǊΩ ƻƴ ±I{Φ  IŜǊ ŦǊƛŜƴŘǎ ƘŀŘ ǎƛƳǇƭȅ ǇǊƛƻǊƛǘƛǎŜŘ 

accordingly. 
Which was why, years later, the feeling of being somehow uncool was so familiar as Cath 

sat in the empty conference room and stared morosely at an untouched breakfast buffet.  

The paediatric special interest group breakfast had been one of things she was most 

looking forward to this SIM conference, but it looked like she was the only one coming. 

Across the hallway, she could hear laughter coming from the Simulated Patient Breakfast.  

!ǎ ǎƘŜΩŘ ǿƻǳƴŘ ƘŜǊ ǿŀȅ ƛƴǘƻ ǘƘŜ ŎƻƴŦŜǊŜƴŎŜ ŎŜƴǘǊŜΣ ǎƘŜΩŘ ǇŀǎǎŜŘ ŀ ƴǳƳōŜǊ ƻŦ ōǳōōƭȅ 

people heading in.  WhŜƴ ǘƘŜȅΩŘ ǎŀƛŘ ǘƘŜȅ ǿŜǊŜ ƘŜŀŘƛƴƎ ǘƻ ǘƘŜ Ψ{t .ǊŜŀƪŦŀǎǘΩ ƛǘ ƘŀŘ ǘŀƪŜƴ 

ƘŜǊ ŀ ŦŜǿ ǎŜŎƻƴŘǎ ǘƻ ǊŜƎƛǎǘŜǊ ǘƘŜ ŀōōǊŜǾƛŀǘƛƻƴΣ ƛǘ ǿŀǎƴΩǘ ƻƴŜ ǎƘŜ ǳǎŜŘ ƻƴ ŀ Řŀȅ ǘƻ Řŀȅ 

basis.  Her paediatric SIMs were exclusively mannequin based, and the world of Simulated 

Patients was ƳȅǎǘŜǊƛƻǳǎ ǘƻ ƘŜǊΦ  {ƘŜ ǿŀǎƴΩǘ ǉǳƛǘŜ ǎǳǊŜ ǿƘŀǘ ǘƘŜȅΩŘ ŜǾŜƴ ƘŀǾŜ ǘƻ ǘŀƭƪ 

about. 

CŀŎŜŘ ǿƛǘƘ ǇŜŜǊ ǊŜƧŜŎǘƛƻƴΣ мо ȅŜŀǊ ƻƭŘ /ŀǘƘ ƘŀŘ ǎǘŀȅŜŘ ŀǘ ƘƻƳŜ ŀƴŘ ǿŀǘŎƘŜŘ Ψ{ǇƛŎŜ ²ƻǊƭŘΩΦ  

.ǳǘ ǎƘŜΩŘ ŘƻƴŜ ŀ ƭƻǘ ƻŦ ƎǊƻǿƛƴƎ ǳǇ ǎƛƴŎŜ ǘƘŜƴΦ  !ǎ ƛǘ ōŜŎŀƳŜ ŎƭŜŀǊ ƴƻōƻŘȅ ǿŀǎ ŎƻƳƛƴƎΣ 

Cath took a deep gulp of her champagne, and with a grim look of determination headed 

across the hall. 

It was time she learned about this Simulated Patient thing. 

Discussion :  
 

As simulation education has boomed, specialisation in its various subgenres has become 
viable.  In particular, the Standardised Patient community has taken leaps and bounds in 
ōŜŎƻƳƛƴƎ ƛǘΩǎ ƻǿƴ ŎƻƳƳǳƴƛǘȅ ƻŦ ŜȄǇŜǊǘƛǎŜΦ 
 
Lƴ ǘƘƛǎ ƳƻƴǘƘΩǎ ŀǊǘƛŎƭŜΣ [Ŝǿƛǎ Ŝǘ ŀƭ provide the Association of Standardized Patient Educators 
Standards of Best Practice, but in doing so provide an overview of the principles behind using 
SPs and the community that has developed around it. 
 
What have you learned from reading this article?  How have you found incorporating SPs 
into your practice?  What are the challenges and what can we get better at?  Are you an SP? 
²ƘŀǘΩǎ ȅƻǳǊ ǇŜǊǎǇŜŎǘƛǾŜ ƻƴ ǘƘƛǎ ǊŜƭŜŀǎŜΚ 
 

The Article : 

άThe Association of Standardized Patient Educators (ASPE) Standards of Best Practice (SOBP).έ 
Lewis, K., Bohnert, C., Gammon, W., Hölzer, H., Lyman, L., Smith, C., Thompson, T., Wallace, A. and Gliva-McConvey, G. 

(2017). Advances in Simulation, 2(1). 

 
 
 

http://simulationpodcast.com/simulcast-journal-club-podcast-9-october-wrap/
https://advancesinsimulation.biomedcentral.com/articles/10.1186/s41077-017-0043-4


 

 

 

 

Article Summary :  

wŜƭŜŀǎŜŘ ƛƴ ƻǇŜƴ ŀŎŎŜǎǎ ŦƻǊƳŀǘΣ ά¢ƘŜ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ {ǘŀƴŘŀǊŘƛȊŜŘ tŀǘƛŜƴǘ 9ŘǳŎŀǘƻǊǎ {ǘŀƴŘŀǊŘǎ ƻŦ .Ŝǎǘ tǊŀŎǘƛŎŜέ aims 

ǘƻ άprovide clear and practical guidelines for educators who work with SPsέΦ  Lǘ ƛǎ ŀ ŎǊƛǘƛŎŀƭƭȅ ƛƳǇƻǊǘŀƴǘ ŘƻŎǳƳŜƴǘ ŦƻǊ 

simulation educators which can be used as both as set ƻŦ ΨŀǎǇƛǊŀǘƛƻƴŀƭ ǎǘŀƴŘŀǊŘǎΩ ŦƻǊ ǘƘƻǎŜ ǿƘƻ ǿƻǊƪ ǿƛǘƘ ǎƛƳǳƭŀǘŜŘ 

patients but also as an introduction to the field for those who do not.  In respect to the pivotal nature of these 

guidelines, the authors describe it as a άŘƻŎǳƳŜƴǘ ǘƘŀǘ ǿƛƭƭ ōŜ άǊŜǾƛŜǿŜŘ ŀƴŘ ƳƻŘƛŦƛŜŘ ǇŜǊƛƻŘƛŎŀƭƭȅΧ ŀǎ {t 

ƳŜǘƘƻŘƻƭƻƎȅ ƎǊƻǿǎ ŀƴŘ ŀŘŀǇǘǎ ǘƻ ŜǾƻƭǾƛƴƎ ǎƛƳǳƭŀǘƛƻƴ ǇǊŀŎǘƛŎŜǎΦέΦ 

 

The guidelines were developed through  a stepwise process :  

¶ Discussion by a group of North American experts in the field. 

¶ Using a modified Delphi Method to identify domains by consensus. 

¶ Discussion of the draft standards at the ASPE Board of Directors. 

¶ Obtaining opinion from international experts. 

¶ A final separate consensus by a team of reviewers from the ASPE Board of Directors. 

 

They are structured within 5 domains  :  

¶ Safe Work Environment 

¶ Case Development 

¶ SP Training 

¶ Program management 

¶ Professional Development 

 

These domains are informed by 5 underlying values :  

¶ Safety ς Described by the authors as ǘƘŜ ΨŎƻǊƴŜǊǎǘƻƴŜ ƻŦ ǎƛƳǳƭŀǘƛƻƴ ǇǊŀŎǘƛŎŜΩ 

¶ Quality ς ΨŀǎǎǳǊƛƴƎ ŀƴŘ ǇǳǊǎǳƛƴƎ Ŏƻƴǘƛƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘΩ 

¶ Professionalism ς ΨŀŎǘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ŎƻƳƳƻƴ ŜǘƘƛŎǎΣ ǾŀƭǳŜǎ ŀƴŘ ǎǘŀƴŘŀǊŘǎΩ 

¶ Accountability ς Ψŀ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǎŜǊǾƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ ƻǳǊ ǎǘŀƪŜƘƻƭŘŜǊǎΩ 

¶ Collaboration ς ΨǎƘŀǊƛƴƎ ōŜǎǘ ǇǊŀŎǘƛŎŜǎ ǿƛǘƘ ŎƻƭƭŜŀƎǳŜǎ ƻƴ ŀ ƭƻŎŀƭ ŀƴŘ Ǝƭƻōŀƭ ǎŎŀƭŜΩ 

 

The heart of the article is a series of tables outlining a number of principles within each domain.  They are extensive 

and not appropriate to summarise here.  At their heart, however, the standards are a call to understand the 

contributions SPs can make to a simulation curriculum and to highlight their position as educators in their own right 

ǊŀǘƘŜǊ ǘƘŀƴ ŀŎǘƻǊǎ ƻǊ ǇǊƻǇǎ ǘƻ ōŜ ŀŘŘŜŘ ǘƻ ŀ ǎŎŜƴŀǊƛƻ ŦƻǊ ŀŘŘŜŘ ǊŜŀƭƛǎƳΦ  LǘΩǎ ŀn important reframe, and 

ŜƳōŀǊǊŀǎǎƛƴƎ ŀǎ ƛǘ Ƴŀȅ ōŜΣ ƛǘΩǎ ŀ ōƛǘ ƻŦ ŀ ƳŜƴǘŀƭ ƭŜŀǇ ŦƻǊ ǎƻƳŜ ƻŦ ǳǎΦ  hƴŎŜ ǘƘŀǘ ŦǊŀƳŜ ǎƘƛŦǘ Ƙŀǎ ōŜŜƴ ƳŀŘŜΣ ƘƻǿŜǾŜǊΣ 

it becomes inherently logical for us to incorporate Simulated Patient Educators not only into scenarios, but into 

scenario design, debriefing, and professional development. 

 
  

https://en.wikipedia.org/wiki/Delphi_method


 

 

 

 

 

 
Expert Opinion: Karenne Marr, Simulated Patient 

 

 

 
YŀǊŜƴƴŜΩǎ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘƛǎ ƳƻƴǘƘΩǎ ŀǊǘƛŎƭŜ Υ 

  

¢Ƙŀƴƪ ȅƻǳ ǎƻ ƳǳŎƘ ŦƻǊ ǘƘŜ ŎƻƳǇƭƛƳŜƴǘ ƻŦ ŀǎƪƛƴƎ ƳŜ ǘƻ ŎƻƳƳŜƴǘ ƻƴ ǘƘƛǎ ƳƻƴǘƘΩǎ ŀǊǘƛŎƭŜΦ   
It is however, a huge overstatement to regard me as an expert!  
From reading this very comprehensive article I have learnt of the enormous structures in place regarding best 
practices. It would seem every area of the SP role has been examined and categorised in detail by experts. The body 
of work is impressive and very well executed.  
I will be honest and admit it took me a few read throughs for several points to really resonate, and the stand out things 
to stick in my brain. I liked the structure of domain and principles, preparation, clear goals, and objectives tailored to 
the level of learners. 
 
Simulation design that is repeatable.  That is something to think about, how to make a scenario not become tired and 
boring through age and repetition yet still provide the same learning experience. How do we keep it fresh? 
 
Berenson says SPs can provide students with valuable and unique information with their feedback. 
LETS TALK ABOUT THAT. 
I agree feedback is critical to learning. 
I also think this can be an area of intense challenge. 
Feedback has the potential to be enormously helpful or intensely harmful.  
SPs need to be mindful of the experience of the recipient, to be honest but intuitive. I often struggle with this myself. 
¢ƘŜǊŜ ŀǊŜ ǘƛƳŜǎ ǿƘŜƴ L ƘŀǾŜ ōŜŜƴ ƘŀǇǇȅ ǿƛǘƘ ǿƘŀǘ LΩǾŜ ǎŀƛŘ, however many times when I have wished I could retract 
every word. I never want to cause someone to feel inadequate or dread having to speak with a patient. If the student 
has not performed as well as they could, I want to leave them a comment that would encourage them to try the 
scenario again. 
 
I think FEEDBACK is the growth area in SP programs. I would like to think we are united in working towards the 
evolution of best practices and I do believe whilst providing a safe, realistic educational environment, effective 
feedback is the big challenge both in teaching it and giving it.  

Lƴ ǘƘŜ ǎǇƛǊƛǘ ƻŦ ǿŜƭŎƻƳƛƴƎ {ƛƳǳƭŀǘŜŘ tŀǘƛŜƴǘǎ ŀǎ ŎƻǘŜŀŎƘŜǊǎΣ ǿŜ ŀǎƪŜŘ YŀǊŜƴƴŜ aŀǊǊ ƘŜǊ ǘƘƻǳƎƘǘǎ ƻƴ ǘƘƛǎ ƳƻƴǘƘΩǎ 
article.  Karenne has been working for 11 years as a Simulated Patient and has been working with the School of 
Medicine at Bond University since its inception.  Her experience includes simulation history taking and physical 
examination.  She has been involved in most areas including Medicine, Physiotherapy, Psychology, Diet and 
Nutrition and Occupational Therapy. 

 














































































































